Woodbastwick Parish Council Inc. Ranworth and Panxworth

Minutes from the Parish Council Meeting of 7th February 2024 at 7.30pm held at Ranworth Village Hall

Present:	Kit Cator 		KC		Vice Chair 
Mark Hadden 		MH		Councillor
		Andrew Lee		AL		Councillor 
		Lara Cole		LC		Councillor
Stuart Goodall		SG		Councillor
Caroline Purdy 		CP		Clerk 
Public:		1 member of the public
Cllr Fran Whymark	FW		Divisions County Councillor & Broadland District
							Councillor (Wroxham Ward)
Apologies:  	Vivienne Adshead	VA		Chair
Alby Cator		AC		Councillor 
Cllr Paul Newstead	PN		Broadland District Councillor

	Item
	Action

	District Councillor’s Report
Cllr Whymark gave more details around the settlement received from Government and the shortfall in excess of £30 million.  Norfolk County Council (NCC) have been working hard to secure additional funding (amount to be finalised), but further cuts to services will have to be made.  It is expected that Council Tax will rise by 2.99% with 2% toward Adult Social Care (ASC).   In respect of ASC, collaborative working between the NHS, Integrated Care Service and Adult Social Care needs improving to enhance services, make better use of funds and reduce waiting times.  
Confirmation was received that with immediate effect, householders can get rid of 100 litres of waste per week for up to 4 consecutive weeks at waste recycling centres free of charge.  (For reference the average small car’s boot is approximately 300 litres).  
Cllr Whymark reported on the proposed increase to Council Tax from Broadland District Council (BDC) of £5.00 for a Band D property which will be adjusted proportionally for smaller/larger properties. 

Member of the Public/Item 6(b) Roadside Grips
A meeting between the local Highways Engineer, Jane Cator and Cllr Whymark had taken place in respect of complaints about the recently dug grips around Ranworth.  MH/KC and Mrs Cator had previously inspected the newly dug grips and documented damage to roads, trees and protected sites, with over 300 grips being dug in Ranworth alone.  Upon inspection, the Highways Engineer agreed with some of the issues raised and he is taking this back to be reassessed for risk and to make an alteration to the contractor’s agreement whereby any damage caused will become the contractor’s responsibility to rectify.  Some of the grips will now be altered by redirecting the angle, levelling or extending the ditches.  It was also verbally agreed that drains at The Boxes crossroads will be dug out and cleared as this had never been done.  Grateful thanks were given to Mrs Cator for her perseverance in resolving this matter and to Cllr Whymark for his support and time.  
	

	1  Apologies – as above.
	

	2  Declarations of Interest
None.   
	

	3  Minutes of the Last Meeting
The minutes from the Parish Council Meeting from 10th January 2024 were agreed and signed.    
	

	4  Matters Arising
The clerk reported that the “Be Nice, Say Hi” signs provided free of charge by Cycling UK had been received.  These are 3.5” square and designed to be fixed to the way posts along Bridle Paths.  MH suggested the signs were given to the residents affected by the Rebellion Way route and they could put them up if they wished.    
	

MH


	5  Planning & Enforcement Action
a) The clerk continues to monitor and consult with the Enforcement Officer; no update had been received, despite 2 requests.  The 12-week deadline for Highways to respond to the developer’s query has now passed.  
	
CP






	6  Highways Matters
There were no new matters to report.  AL confirmed that the potholes reported at the last meeting have been fixed.  
a) The clerk reported on complaints around the recent road closures to allow Anglian Water to fix burst water mains.  Requests had been received for the council to find out why so many issues had occurred.  Anglian Water’s explanation is that a combination of exceptionally heavy rain, cast iron mains and ground movement, compounded by a frost, had caused these problems.  The full explanation had been made available to residents online.  
LC noted that there continues to be problems with the electricity supply, particularly in Woodbastwick, but extending to Ranworth at times.  The clerk reported that resident, Tracey Edwards had been proactive online in documenting these cuts and reports online and that she had publicised contact details for complaints: 
By phone:  0800 028 4587 or Email:  care@ukpowernetworks.co.uk
For older residents or those with chronic health conditions or serious illness, it is important that they are kept up to date with the progress of restoring power and they can register with the UK Power Networks Priority Services Register via calling 0800 169 9970 or emailing psr@ukpowernetworks.co.uk   Clerk to publicise and circulate these details. 
b) See Public Participation.
	















CP

	7  Environmental
a) 	The Community Asset Manager at BDC had reported her hope to get funding to refurbish the public toilet block in Ranworth, in line with similar works recently completed at Reedham.  
	

	8 Defib Phone Box at Panxworth
The clerk reported the complaint to the Energy Ombudsman had commenced, resulting in Npower’s new offer to clear the outstanding debt of £482.09 from the Council’s Account.  After taking instruction, this offer had been accepted by the clerk on behalf of the Council and a vote was taken to formally close the complaints process.  Confirmation of the credit is awaited - Npower have confirmed this is being processed. 
Work will now commence to find replacement energy providers for the unmetered supply so that councillors may look at options and budget accordingly for use/cost.  
The clerk reported that the defibrillator had been removed for a short period in the last month and that the warning system had worked (the clerk had been immediately alerted to its removal and once it was returned and checked, the defibrillator was reauthorised and back online for use).  
	





CP



	9  .Gov Email Addresses
A document from NALC explaining the offer and benefits of moving to a .gov domain had been circulated.  LC opened discussion, advocating the benefits of greater security and privacy and after further consideration it was agreed to progress with this change.  Clerk to follow up and report next steps.  
	


CP

	10  Received Correspondence 
The Clerk reported on a complaint received after a visitor to Ranworth had got struck in the one of the toilets causing distress to the older lady and her family.  This had been reported to BDC and both parish and district councils had liaised with the lady concerned.  BDC will be repairing as soon as possible.  
There had been a number of complaints regarding the road closures as above 6(a). 
	

	11 Pending Payments/Online Banking
The following payments were approved: 
Clerk					£  275.95 inc. £40.00 Information Commissioner fee.
Ranworth Village Hall hire 		£    30.00 
Cash book and accounts had been circulated by the Clerk prior to the meeting.  Online payments would be ready within 24hours for authorisation.  
	




VA/AL

	13 Any Other Business
· MH enquired after support for older people in the villages which the clerk was able to provide.  
· The clerk gave an update on the SAM2 data; sadly, the laptop is too old to be able to run data and the volunteer has now been advised that the sign itself may also need updates/replacing.  More information to follow when received from the volunteer.  
· KC advised that VA would be unavailable to chair the meeting in March and that he would be taking that meeting.  
	






	The meeting closed at 8.17pm to allow for a closed session to follow. 
The next public meeting will take place on 6th March 2024 at Woodbastwick Village Hall.  





Agreed and signed on behalf of Woodbastwick (Inc. Ranworth and Panxworth) Parish Council:




													
Vice Chair – C Cator				Date
